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1. Data Management

e Data Quality: Data is the fundamental
constituent of all business applications. To ensure
data accuracy, Implement validation rules,
duplicate management, and regular data
cleansing.

o Data Security: Use role hierarchies, sharing rules,
and field-level security to control access to
sensitive data.

e Data Backup & Archiving: Regularly back up
your data using Salesforce loading tools
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2. User Management

e Role Hierarchy: Define a clear role hierarchy to
reflect your organization’s structure and ensure
proper data access.

e Profiles and Permission Sets: Use profiles to
define baseline permissions and permission sets
to grant additional access as needed.

e Training: Provide ongoing training and support
to users to ensure they are proficient in using
Salesforce.
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3. Customization

o« Standard Features:. User Salesforce standard
features before customizing the platform.

e Custom Objects and Fields: Create custom
objects and fields only when necessary, and use
meaningful names and descriptions.

e Page Layouts and Record Types. Use page

layouts and record types to taillor the user
Interface to different user needs.
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&. Automation Best
practices

o Declarative Tools: Use declarative tools like Flow
before resorting to custom code.

o Efficient Automation: Avoid over-automating
processes, which can lead to complexity and
performance Issues.

e Testing: Thoroughly test automated processes to
ensure they work as expected and handle

exceptions gracefully
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5. Integration

e APIs. Use Salesforce APIs (REST, SOAP, Bulk) to
Integrate with external systems.

 Middleware: Consider using middleware like
MuleSoft for complex integrations.

« Data Synchronization: Ensure data consistency
between Salesforce and integrated systemes.
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6. Reporting and
Dashboards

« Standard Reports. Use standard reports and
dashboards to provide insights into your data.

e Custom Reports: Create custom reports and
dashboards to meet specific business needs.

e Filters and Folders: Use filters to refine report

data and organize reports and dashboards into
folders for easy access.
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7. Security

« User Authentication: Implement strong user
authentication measures like  multi-factor
authentication (MFA).

» Session Settings: Configure session settings,
such as session timeout and IP restrictions, to
enhance security.

o Audit Trail: Regularly review the setup audit trail
to monitor changes to your Salesforce
configuration
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8. Monitoring and
Maintenance

o« System Monitoring: Regularly monitor system
performance and usage to identify and address
Issues proactively.

 Regular Maintenance: Perform regular
maintenance tasks, such as cleaning up old data,
reviewing logs, and updating configurations.

e Health Check: Use Salesforce Health Check to
assess the security and performance of your org
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9. Governance

« Change Management. Implement a robust
change management process to track and
manage changes to your Salesforce org.

 Sandbox Environments: Use sandbox
environments (Developer, Developer Pro, Partial
Copy, Full) for development and testing before
deploying to production.

» Release Management. Plan and schedule
releases to minimize disruption to users.
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10. Documentation

e Technical Documentation: Maintain up-to-date
technical documentation for custom code,
Integrations, and configurations.

o User Documentation: Provide user
documentation and training materials to help
users understand and use Salesforce effectively.

e Process Documentation: Document business

processes and workflows to ensure consistency
and clarity.
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11. Compliance

« Regulatory Compliance: Ensure your Salesforce
Implementation complies with relevant
regulations, such as GDPR, HIPAA, and CCPA.

 Data Privacy: Implement data privacy measures,
such as data masking and encryption, to protect
sensitive information
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DID YOU
LIKE THIS?

Let me know
in the comments!




